
Terms	
  and	
  Conditions:	
  	
  
	
  
Last	
  updated	
  26/04/2020	
  
	
  
Processing	
  time:	
  
The	
  time	
  I	
  need	
  to	
  prepare	
  an	
  order	
  for	
  dispatch	
  varies.	
  For	
  details,	
  see	
  
individual	
  items.	
  
	
  
Please	
  note	
  with	
  the	
  current	
  Covid-­‐19	
  outbreak	
  we	
  are	
  limiting	
  our	
  trips	
  to	
  the	
  
post	
  office	
  to	
  once	
  a	
  week,	
  and	
  some	
  of	
  our	
  printers	
  are	
  also	
  experiencing	
  delays	
  
in	
  shipping	
  orders.	
  	
  
	
  
Estimated	
  delivery	
  times:	
  
United	
  Kingdom:	
  3-­‐5	
  business	
  days,	
  again	
  please	
  note	
  that	
  with	
  the	
  Covid-­‐19	
  
outbreak	
  the	
  postal	
  service	
  is	
  experiencing	
  delays.	
  	
  
	
  
I'll	
  do	
  my	
  best	
  to	
  meet	
  these	
  dispatch	
  estimates,	
  but	
  can't	
  guarantee	
  them.	
  Actual	
  
delivery	
  time	
  will	
  depend	
  on	
  the	
  delivery	
  method	
  you	
  choose.	
  
	
  
Customs	
  and	
  import	
  taxes:	
  
Buyers	
  are	
  responsible	
  for	
  any	
  customs	
  and	
  import	
  taxes	
  that	
  may	
  apply.	
  I'm	
  not	
  
responsible	
  for	
  delays	
  due	
  to	
  customs.	
  


